Terms & Conditions of Insurance Cover
Although the renter has insurance cover from Hornbill car hire with certain amount of excess,
as pointed out in the rental agreement, the renter is still liable for the full market value or
damages to the Hornbill car hire vehicle or third party that may be involved, if caused by
negligence such as:
1. Driving under the influence of alcohol/drugs
2. Over speeding
3. Driving on the wrong side of the road
4. Driving while talking on a cellphone
5. Driving without a valid driver’s license
6. Not using indicators
7. Driving on unmarked and forbidden roads
To secure your booking (vehicle) an upfront deposit payment of 20% on the daily rate will be
required, which are not refundable in case of cancellation.
No night driving between towns after 20h00. We have a lot of animals on our roads at night and
it is difficult to see them. If over speeding continue during a certain distance, periodic, deposit
will be taken. No animals, towing or hitchhikers allowed in the vehicle. Please do not keep the
vehicle in 4x4 if not necessary. ONLY in thick sand.
It is the renter responsibility to check the condition of the vehicle (oil, tire pressure) as well as
the tires of the vehicle when you collect it.
Speed limits: 60km/hour on gravel roads
120km/hour on tar roads.

Not insured:
•

Personal injury or death,

•

Camping equipment (accidents, theft, or damages) Our tents are water resistant and not
waterproof

•

Personal property,

•

Cross or criminal negligence,

•

Sandstorms and water damages,

•

Tire damage (unless insured) No rims are insured

•

Driving under the influence of alcohol or any illegal substance/drug

•

Speeding on tar or gravel roads

•

Unauthorized drivers.

•

Underbody parts and clutch damage

Hornbill car hire will not be held responsible for any loss of personal goods or death in case of
an accident. Hornbill car hire strongly recommends that all clients have insurance of medical
expenses, baggage loss, default and personal injury or death to an accident.
If any normal wear and tear or miner problems on the vehicle must be repaired during the trip
by an outside supplier that we do not have an account with, the renter will have to pay the
invoice and hand it in to us when the vehicle is returned. A refund will then be done. If there
are less serious problems on the vehicle, we will be looked at in the nearest town where they
are able to help.
In case of an accident or negligence, where the vehicle stated on the contract, or a vehicle
substituted for the vehicle stated in the contract involved, the renter shall be liable for the
recovery cost of the vehicle from scene of accident to the office of Hornbill car hire and be
liable for the full payment of the rental period as initially agreed in the contract.

In case of an unrepairable mechanical breakdown or accident outside the border of Namibia,
the renter is responsible for the costs and arrangement with us for a tow-in to the office of
Hornbill car hire where the vehicle will be replaced or repair within 48 hours.
No driving: To Sandwich Harbor, Van Zyls pass and Khaudum, through steep and saltwater,
sandstorms, along riverbeds, off road, in twilight, not registered roads. This vehicle is equipped
with satellite tracking. Tire pressure not more than 1.8 bars. In case of damages on tires it must
be repair or replaced by the renter. When tire insurance is applicable, only two tires are
insured. Any other tire damages are the responsibility of the renter to repair or replace. Zero
excess does not include tires as well.
Speed limits: 60km/hour on gravel roads (regardless the road signs)
120km/hour on tar roads
Report every incident: tire puncture, stuck in water or mud, driven through potholes and
sandstorm damages etc. Chipped tires, sidewall inflates, deep cosmetic cuts, deep scratches are
not accepted. No stepping on the roof and bonnet.
The vehicle should be returned after the renting period with the same fuel level as at the start
of the renting period.

I the renter, have read the terms & conditions of the insurance cover as set out above. I, further
agree that the said terms and conditions shall constitute a binding agreement between me and
Hornbill Car Hire.

